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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in
certain 2000 and 2001 model year cars and trucks.

What the safety issue  In some of the affected vehicles the wiper motor park switch
is ... (located in the wipar motor) may malfunction and cause one of the
following conditions:

« Loss of wiper intermittent park function (low and high speeds
still operate)

¢ Complete loss of all wiper function

e Complete or partial loss of wiper function, and the melting of
the plastic wiper motor cover, potentially resulting in smoke
and/or localized fire.

T

What Ford Motor om’ Motor Company will repair your vehicle free of charge (parts

Company and your aiid iaboi). Owieis wio are affecied by ihis recail are requested to

dealer willdo ... return-their vehicle to their dealer for replacement of the wiper motor
cover assembly, if inspection of the wiper motor build date code
determines that it was built within the suspect period.

How long will it take?  The time needed for this repair is less than one-half day. However,
due to service scheduling issues, your dealer may need your vehicle
for a longer period of time.
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